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Dear Ms. Chapman |,

We are delighted to have the opportunity to give you some information about our services and
thank you for your consideration.

Since 1988 NaturZone has been providing green pest control solutions to local businesses.
Our aims in providing pest control services to your organization are:

Save you time:

We recognize that as a manager your time is valuable. Our goal is to take the management
of the pest control vendor off your plate by providing fast, effective service.

Save you money:

o
= We are told by other managers that in these economic times they are evaluating every
vendor’'s value for services rendered. Our goal is to provide your clients with the best value.
Make you look good:
Y y g
W' By representing your company as cutting edge and green. Our society is increasingly interested

in green technologies. NaturZone has been nationally recognized as providing award-winning
green pest control solutions since 1988.

Enclosed you will find some background information on NaturZone as well as a list of local references
for your consideration. In closing, we thank you for your consideration and look forward to taking the
next step.

Sincerely,

www.NaturZone.com




NaturZone 95% Client Retention!

Pest Control — | Reasons behind our superior client retention:

Natural Solutions. Guaranteed Protection.

NaturZone employees are
rewarded for client retention excellence

Client care and retention are core values of all NaturZone
employees. Typically, pest control companies pay staff based
on commission, which focuses on quantity of work done,

not quality. At NaturZone employees are paid by the hour

to provide qualitly service, and then bonused for high client
retention rates.

V3

Commercial Pest Control Specialist

Over 85% of our customer base is businesses; therefore, our technicians understand
how to deal with complex environments and keep pest control issues off your priority list.

Certified to the Highest Industry Standards

Less than 400 of the 17,800 plus pest control companies in the USA are awarded the Quality Pro designation, which
is the pest control industry's “Good Housekeeping Seal of Approval”. NaturZone is the only Florida Company to hold
the Quality Pro Integrated Pest Management, Schools, Food Safety and Green certifications.
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NaturZone What is GREEN
L————— Pest Contro| —m8™ — PESt COhthl?

Natural Solutions. Guaranteed Protection.

What is Green Pest Control? SﬁEEN

A common sense approach to eliminating unwanted
pests while minimizing the risk to people and pets.

CERTIFIED

Eco-Effective Pest Control

What is the difference between traditional and
green pest control?

o The traditional pest control technician regularly sprays pesticide to various areas of your

8['6 home where pests are typically found to prevent or kill them without inspection or

identification of root cause.

N Green pest control requires training and knowledge. Your NaturZone Green Technician starts by

"\‘@ inspecting, then based on that inspection, pest species found, and environmental risk develops a
a\/al

treatment plan that will quickly eliminate any pests with minimal risk to people and pets.

What are my treatment options?

Your NaturZone Green Technician utilizes the latest technology

to select from over 60 least toxic pesticides to develop a custom
treatment plan to meet your specific needs. Based on your specific
situation additional techniques may include habitat manipulation,
pest proofing, heat and bioremediation.

www.NaturZone.com
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Natural Solutions. Guaranteed Protection.

Awards and
Certifications

Awards:
2015 SILVER HONOREE
Winner Top 25
P e ppanies THE UNIVERSITY
6 TIMES
o JAMPA
BEST sustalinable
OF Environmental Conservation b usiness
Award
H MAGAZINE award
Certifications:
FIRST FLORIDA FIRST FLORIDA
FIRST FLORIDA COMPANY COMPANY COMPANY AND
COMPANY TO EARN TO EARN ALL TO EARN QUALITYPRO ALL EMPLOYEES
QUALITYPRO PEST MANAGEMENT CERTIFIED BY

CERTIFICATIONS

GREEN
PR

eﬂ

IN FOOD PLANTS

Op

CERTIFIED - 2
Eco-Effective Pest Control QualityPro QualityPro
the mark of xcelence FOOD SAFETY
Memberships:
[ J
P "‘_ﬁn" B
community community
ASSOCIATIONS INSTITUTE

I Greater Tampa Bay

- -
W IFMA &

International Facility Management Association

www.NaturZone.com




NaturZone Commercial & Residential
——— PestControl ———— Pest Control Services

Natural Solutions. Guaranteed Protection.

i Bed Bugs Control, Monitoring and Prevention

v No Prep - Five Month Guarantee Service Available

Pest Control & Prevention Services

A

v Ants v Moths, Beetles, Earwigs and fabric pests
v Bees Wasps & Yellow Jackets v Roaches - All Types
v Flies - House, Fruit & Phorid v Snakes
v Millipedes, Centipedes, Springtails v Spiders & Web Removal
v Mosquitoes v Ticks & Fleas
Termite Control & Treatment
v Sentricon Termite Baiting System v Liquid Treatment - Subterranean and
v BoraCare & CimeXa Attic Tent-Less
Treatments v Drywood
Difficult to Control Invasive Ants
% v Fire Ant v Big Headed v Argentine
v Caribbean Crazy v White Footed
Nuisance Wildlife Removal & Prevention
ww v Raccoons, Possums, Squirrels & Moles v Feces Removal & Decontamination
v Bats &Birds v Rodent Trapping, and Exclusion
Consulting & Education Services
@ v Bed Bug Protocol Assistance and Education v Food Safety Program Third Party Audits
v Pest Eradication and Prevention including AIB, GSFI and Others

www.NaturZone.com




+ LICENSE

AS"ME + INSURANCE

+ QUALITY

+ CUSTOMER SERVICE
+ CRIMINAL CHECK

+ PHOTO ID CARD

AWARDED TO:

NATURZONE PEST CONTROL

WHY ASK THE SEAL OF APPROVAL?

Many companies who claim to be licensed, insured and bonded are not.
Many companies who claim to perform criminal background checks on their employees do not.

If you hire an unlicensed company and an employee hurts themselves on your property or your
property is damaged, your insurance company may deny the claim leaving you holding the bag.

Many criminals use their employment to find their next victim.

Many consumers think they are safe as long as someone is hame with them when the service
perscn is there. In fact, many crimes are committed up to six months or more after the service call.

HOW IS THE SEAL OF APPROVAL DIFFERENT?

Ask the Seal.com verifies license, insurance and customer satisfaction.

Ask the Seal.com performs criminal and sex offender checks on the owner and the employees
who interact with your family.

Ask the Seal.com actually performs the background checks rather than just taking someone’s
word for it.

Employees are issued photo IDs canfirming their background checks.

Companies with the Seal of Approval can send you an email with a photo and proof of
background check of their employee so you know who you are opening your door for.

WANT PEACE OF MIND?
CHOOSE THIS COMPANY WITH THE SEAL OF APPROVAL

NaturZone sk

Pest Control — seal.gam

g : , 2;‘: Z i: Natural Solutions. Guaranteed Protection. q

President- Ask the Seal.com

See website for terms and conditions



NaturZone References

Pest Control Ask them what they think!

Natural Solutions Guaranteed Protection

Our customers are the best judge of the quality of our services. We invite you to get their
feedback. Detailed contact information provided upon request.

Just call our office and ask for Aly!

//,
/

(866) 390-7378

- —\
/ NaturZone.com

www.NaturZone.com



1899 Porter Lake Drive, #103, Sarasota, FL 34240
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Pest Control

Natural Solutions. Guaranteed Protection.

Service Agreement

Location Name: The Riverview Condominiums

Covered Address(s): [1400 1st Ave W, Bradenton, FL 34205

Location Contact: |Mike Palladino, President ‘Phone: ‘727-735-8060 ‘Email:‘hstryla@msn.com

Billing Company:  |Associa Gulf Coast

Billing Address: 101 Paramount Drive, Suite 102, Sarasota, FL 34232

Billing Contact: Linda Z. Chapman, LCAM, CMCA|Phone: ‘941-271-6857 ‘Email: ‘chapman@associagulfcoast.com

Tax Exempt: [] Yes No /fyes must attach a copy of certificate. | Business Type: Condo

Scope of Service for Pest Control Services

Covered Areas: The common areas,trashroom,parking carport,(4)first floor balcony's, gtly mech. room
Ants Roaches Rats Spiders Silverfish Wasps *for active nests less than 10ft
Covered Pests: ] Other
Service Details:
Service Type Frequency Service Notes Qty Per Service

Pest Control-Perimeter Monthly treat perimeter and first floor balcony/courtyards monthly| 1 Included
Pest Control-Interior Other treat the interiors upon request 47 Included
Rodent Control Monthly install a proactive rodent program incl. trapping | 10 Included
Web Sweep Monthly web sweep the front entrance to keep looking nice| 1 Included

Routine Service includes treatment of high risk areas including but not limited to: | interior commons,trash room,quarterly

treat the mechanical room by trash,inspect parking carport for wasps etc . residents units as need

Current Pest Pressures: |ants

Preventative Rodent Details:

Install new stations on property. Special Instructions: install 10 total rbs $ 30 each after one year client owns
Retrofit existing stations. Special Instructions: change out two RBS with ours add 8 more
[ ] No exterior rodent control included.

Other: |** this account will be locked to the same week and day each month and contact Mike before service**

Service Guarantee: |Call-back service for covered pests and areas at no additional charge.

Initial Service Fee NaturZone Representative: |Dee Smith Date: |05/30/2024
$ 448.00 Authorized Client Signature: |Jjll S.Hershfiel Date: (06/07/2024
Monthly Fee Thereafter: Print Name: Jill SHershfield
$ 198.00 Return Signed Agreement To: |dee.smith@naturzone.com
Internal Use Onl| All fees are due at time of service and do not include applicable taxes. NaturZone management reserves the right to
v KL I:I require adjustments to this agreement prior to the initial service being completed. The initial term of this service
LS RF-Refe TL LB N agreement is for one year and automatically renews unless notified by the client or NaturZone Pest Control with
a (30) day written notice of cancellation prior to the renewal date. After the first year, NaturZone may make periodic
IT 125 RT 40 FT inflationary increases to the price. The client acknowledges that, unless otherwise specified in this agreement,

sc I:l NaturZone retains ownership of all installed equipment, including but not limited to bait stations and insect light traps.
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